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 LEVERN PROPERTY SERVICES LIMITED  

 

TERMS AND CONDITIONS FOR THE PROVISION OF A FACTORING SERVICE 

 

1. These are the terms and conditions for the provision of a factoring service to owner 
occupiers by Levern Property Services Ltd, (LPS) LPS is a private limited company 
registered with Companies House registration number  411917. We are a wholly 
owned subsidiary of Barrhead Housing Association registered under the Industrial and 
Provident Societies Acts and also registered as a Registered Social Landlord under 
the Housing (Scotland) Act 2001. Barrhead Housing Association is a Scottish 
Registered Charity with Registered Number SC036265. Barrhead Housing 
Association’s  registered office is at 60-70 Main Street, Barrhead, G78 1SB.  
 

2. Levern Property Services is referred to as “LPS” in this document. 
 

3. LPS will provide the services set out in Part 1 of the Schedule annexed. LPS will have 
no liability for any failure to instruct repairs on their own initiative following a visit to the 
Property. Where additional services in excess of Schedule 1 are requested these will 
be agreed in consultation with owners. 
 

4. LPS can instruct and have carried out repairs and maintenance to the common parts 
of the development being factored provided that the anticipated cost to each Owner of 
any one item at the time when it is instructed will not exceed £250 or such other sum 
as may be agreed with a majority of owners of the development. Subject as 
aftermentioned if the anticipated cost of any such item exceeds the above sum it shall 
be instructed and carried out only when the work has been approved by a simple 
majority of the owners of the development and LPS has been put in funds by the 
owners to the full amount of the estimated cost.  LPS may also instruct works at a 
cost exceeding £250 per owner if the works are required in an emergency or they 
consider the expense to be justifiable on grounds of health or safety and to recover 
the costs of that work on the same basis as under Condition 7 of this Agreement. 
 

5. The costs due by the owners of the development will include: 

 Repairs etc of the Common Parts - Maintaining, repairing, decorating, 
lighting and cleansing and renewing, reinstating and rebuilding the common 
parts of the development and that irrespective of the cause of damage or 
destruction necessitating such repair, renewal, reinstatement or rebuilding; 

 Other outgoings - All charges, assessments and outgoings for water, 
electricity, fuel, telephone and public or statutory utilities payable in respect of 
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the common parts of the development;  

 Insurance - All premiums for insuring the common parts and property within 
the development including the common parts of the buildings within the 
development, all boundary walls and fences and for insuring against Property 
Owners and third party liability 

 Repairs etc of Plant - Inspecting, maintaining in good working order, 
repairing, overhauling, replacing, renewing, monitoring and operating the 
plant and equipment available for use in common by the owners of the 
development including the cost of provision for renewal and replacement of 
the same and the full costs of repair and maintenance staff and the 
maintenance of any maintenance/service contracts that LPS consider 
necessary; 

 Professional Fees - The proper and reasonable fees and charges of LPS 
and the proper and reasonable fees and charges of any accountant, architect, 
engineer, surveyor or other professional adviser employed to certify any 
matter or thing to be certified for the purposes of any provisions of the 
Schedule and the proper costs (but not more than once every year) of an 
independent professional valuation of the development for the purpose of 
assisting towards the determination of the full cost of reinstatement of the 
development. 

 Signs - The provision, inspection, maintenance, repair, overhaul, 
replacement and renewal of signs, direction boards and other informative 
signs and notices in or upon the development 

 Security - The provision of such security equipment and apparatus for the 
development as LPS shall think fit and proper to employ and/or use and in the 
provision, maintenance, replacement and renewal of such security equipment 
from time to time. 

 VAT - Value Added Tax at the applicable rate in respect of any item of 
expenditure herein mentioned. 

 Fire Fighting Equipment etc - Expenditure incurred in providing, servicing 
and monitoring fire fighting equipment, appliances (including fire alarm 
sprinkler systems, smoke detectors and smoke control devices) and any 
other signs or other notices required by the local Fire Officer and/or insurers 
(and the cost of repair, maintenance and renewal of the same). 

 

6. LPS will charge each owner an annual management charge for the provision of the 
factoring service. The management charge will be reviewed annually any amendment 
will be intimated no later than 30th November in any year. The, owners will be 
consulted over the proposed charges and offered the opportunity to attend a forum 
meeting to discuss the charges. Any amendment to charge will be implemented on 
1st April of the following year. This fee will be payable in 4 equal instalments in 
arrears payable on 1st April, 1st July, 1st October 1st January. The management charge 
will cover routine management duties as set out in Schedule 1, however if because of 
the complexity of a particular repair or because LPS is involved in additional work 
beyond their routine management duties they may charge an additional fee for same 
provided such charge is reasonable and in accordance with the amount of time spent 
by LPS in dealing with the matter in question.  
 

 Administration charges will be payable by the owners for the 
arrangement of additional services in excess of the basic cover 
identified in schedule 1  Where the owners of a development choose to 
put in place an additional service over and above the basic cover there 
will be an administration charge of 15% added to the invoiced costs of 
the additional service  which will be collected along with the invoiced 
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costs as soon as they can reasonably be identified.  Such additional 
services would include but are not limited to close and window 
cleaning, landscape maintenance and gas servicing.  

 

7. Each owner will make full and prompt payment on demand to LPS of their share of the 
costs of repairs and maintenance, insurance premiums, common charges, LPS’s 
management charge and all other costs and expenses properly incurred by LPS in the 
provision of the factoring service under this Agreement.   
Any owner who pays all their quarterly accounts within a period of 21 days after an 
invoice has been raised or pays by direct debit and clears their account by the end of 
all four accounting periods will receive a 10% discount on the management fee for the 
next accounting year. This will be applied on the first account of the next financial year.  
In the event of any sum payable by an owner remaining unpaid 21 days after the 
issuing of an invoice therefore by LPS, said sum shall bear interest at the rate of four 
per centum per annum above the base rate of the Bank of Scotland from the due date 
until payment. In the event of any sum due by the Owner remaining unpaid after 38 
days following the issue of the original invoice from LPS a final reminder letter will be 
sent by LPS to the owner along with a statement incorporating an additional charge of 
£10. LPS will thereafter make a final call or visit to the owner to endeavour to obtain 
payment but if payment has not been made in full within 50 days after the issue of the 
original invoice from LPS then LPS shall be entitled to sue for and recover the same in 
their own name on behalf of the remaining owners in the development. Any proper and 
reasonable additional administration and legal charges will be added to the account. If 
payment is not received by LPS of the amount of any such payment and the expenses 
as awarded by the Court of obtaining a decree for payment therefor within twenty one 
days after the date of the decree for payment or, in the event of an instalment decree 
for payment, after the date when the last instalment became due, the amount of such 
share and expenses shall be paid by the remaining owners jointly to LPS, each owner 
contributing in proportion to his appropriate share of the original costs and the 
remaining owners will be entitled to recover such amount from the defaulting owner. 
 

8. Each owner shall notify LPS of any changes in ownership of their property or in the 
case where the property is privately let, any change of tenants prior to the 
commencement of the new let. On receipt of notification of such sale LPS will arrange 
to apportion the proportion of charges due by the owner for the period to the date of 
sale. An administration charge of £25 will be made to sellers of properties for the 
apportionment of common charges.  In addition, a charge of £5.00 per copy certificate 
will be levied for any documentation requested subject to a maximum of £30.00. 
 

9. The appointment of LPS as factor may be terminated on the instructions of a majority 
of the owners in the development or by LPS, in each case upon giving not less than 
three months’ prior notice in writing 

 
10. The owners authorise LPS to act on the instructions of a majority in number of the 

owners in the development whose decision shall be binding upon all of the owners in 
the development in relation to the carrying out of cleaning, repairs and maintenance to 
the common property. 

 
11. For the purpose of instructing LPS on factoring matters, each owner in the 

development shall have one vote for each property owned by him/her and which is 
occupied by him/her or is separately occupied by his/her tenant or is unoccupied. In 
the event that the title deeds for the development allocate votes on the matter of 
factoring/maintenance/repairs in a different matter, those provisions shall prevail and 
shall be adhered to by LPS in carrying out the factoring, provided an owner or owners 
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provide the relevant title information to LPS. The management charge, the cost of 
maintenance and repairs, and all other costs incurred in the provision of this service 
shall be apportioned between owners on an equal basis, unless an owner or owners 
provide title information to LPS which indicates that in terms of the title deeds for the 
development, the costs should be apportioned on a different basis. 

 
12. LPS shall be responsible for effecting and keeping in force full insurance cover for the 

common parts of the development, in addition all factored owners individual property 
will be fully covered by the LPS’s block buildings insurance against the normal risks as 
outlined in the policy wording which is available on request. The insurance costs 
payable in respect of insurance for all common parts and individual units will be 
charged to the owners in equal proportions annually in advance. Factored owners 
should satisfy themselves that this general insurance cover is suitable and sufficient.  
An admin charge of 15% will be added to this insurance charge. 

 
13. Each owner will assist LPS by reporting complaints of unsatisfactory work to LPS as 

soon as possible, you can contact LPS by email, letter, telephone or in person. 
 

14. We will investigate all complaints in accordance with LPS complaints policy. In general 
we will respond within 5 working days to an initial formal complaint and 10 working 
days if the complaint goes to further investigation. Full details of the LPS complaint 
policy are available on request. 
 

15. We will facilitate close meetings when required and arrange a factoring forum twice per 
year. These will take place in November and June, the date and venue will be 
announced in advance. 

 

 

 

 

 

SCHEDULE PART 1 

SERVICES TO BE PROVIDED BY LPS 

 

LPS will 

 

1. Make periodic visits to the development and take appropriate action to deal with any 
matters of a common or mutual nature which are discovered. 
 

2. Instruct repairs and other work to firms which, from their experience, they believe to 
be reliable and capable of completing the repairs and other work satisfactorily and at 
a reasonable cost. 

 
3. When instructing repairs and when appropriate consult with the contractors as to the 

type of repair and the materials to be used. 
 
4. Arrange (where a repair requires the services of more than one trade) for the several 

firms of tradesmen and co-ordinate their work. 
 
5. For works where the reasonably estimated cost are likely to exceed £250 per owner 
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obtain estimates from several tradesmen for the same job where they consider it to 
be in the interests of the owners, advise the owners as appropriate and obtain their 
instructions before proceeding. 

 
 6. Where the proposed repair is mutual to an adjoining building negotiate with the 

adjoining owners or property manager and endeavour to ensure that the work is 
agreed and then completed satisfactorily at a reasonable cost  

 
7. Investigate any complaints of unsatisfactory work and where considered necessary 

by LPS and if so instructed by a majority of the owners of the development arrange 
for a professional report on the completed repair subject to any fees for same being 
chargeable to the owners. 

 
8. Check tradesmen’s accounts when rendered, including any charge of VAT.   
 
9. Consider and inform owners of any proposed changes to the factoring service on an 

annual basis and where appropriate call a meeting of all interested parties.   
 
10. When a change of ownership takes place on request make the necessary 

apportionment of, repairs and other outgoings between the seller and the purchaser, 
any charge for this additional work being payable by the seller. 

 
11. If requested, arrange to make available for inspection on one occasion in each year 

copies or originals of all tradesmen’s accounts for that year (additional copies can be 
provided at separate cost). 

 
12  If requested arrange for additional services such as cleaning services, bin 

management and or landscaping services to be put in place where standards of 
cleanliness are not maintained in agreement with a majority of owners. These 
services would be charged at cost plus 15% admin charge.   

 
13 Ensure that block and building insurance is in place for all factored properties and 

their common areas and ensure that all owners have insurance in place for the 
rebuilding costs associated with their specific property. 


