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Don’t freeze up
this winter!
It looks as though it’s going to be a bad winter this year and it is
therefore possible for water pipes in your home to freeze which
may lead to a burst pipe when the thaw sets in. This can cause
damage to your home and belongings.
Please consider some simple precautions you can take to
reduce the risk of frozen pipes or deal with situations where pipes
burst.

Prepare an Emergency Kit
The Scottish Government’s website www.readyscotland.org
recommends preparing an emergency kit to keep in a safe place
in your home in the event of a wide range of emergency
situations and has suggestions on what to include,
ranging from a battery torch to bottled water. It also
advises you to think about the essential items you would
need to take with you if forced to leave your home
suddenly due to the weather, or any other
emergency situation, and to make sure these
could be easily found and gathered.

Surviving a big
freeze
If a big freeze is forecast
then you need to think
about taking special
measures to get yourself
prepared.
• Make sure you have
adequate supplies of any
medications.
• Stock up with food in
case bad weather
means you can’t get
out.
• Eat regularly to keep
your body’s own central
heating system ticking
over.
• Dress for winter –
wearing two or three
layers of clothing will
keep you warmer than
one.
• Keep active – keeping
active generates heat,
helping you to keep
warm.

If you need this document in large print, or translated, please let us know.
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• Open the tap nearest to the
part of the pipe you think is
frozen so the water can flow
through when it has thawed.
• Thaw the ice in the pipe with
a hot water bottle, if
possible, beginning from the
tap end and working back
towards the cold water tank.
• Never use a heat gun or
blow torch.

Help prevent your
pipes from
freezing
• Keep your home as warm as
possible, even when you are
out, by setting the central
heating to come on for short
periods throughout the day.
• Set your thermostat at
between 18-20c
(64-68f).
• Allow warm air
to circulate
round the
house by
slightly opening
doors to all rooms
and minimising drafts from
outside.
• If you are away from home,
ensure that the central
heating comes on for regular
short intervals and ask
someone to regularly check
your home.

Dealing with
frozen pipes
• Turn the water supply off at
the stopcock (see stopcock
section).
• Protect everything around
the pipe that appears to be
frozen to avoid damage if it
bursts.

Where is your
stopcock?
The stopcock is a valve for
turning on and off the cold
water system in your home.
When you turn the
stopcock in a clockwise
direction the water supply
will be shut off.
You can turn the water
supply back on by turning the
stopcock in an anticlockwise direction.
Stopcocks are usually
found in your kitchen,
below the sink unit – but
not always. It could be in
a front or back hall, or in
the utility area. It is
important that you know where
the stopcock is and that you
check that your stopcock is
working. In freezing weather,
tenants often report burst pipes
– but are unable to find their
stopcock to stop the flooding
getting worse. Make sure you
know what to do.

How do I check
my stopcock?
Run the cold water tap in your
kitchen and turn the stopcock
in a clockwise direction to
check if the cold water turns
off. If you have done this and
the stopcock is not working
properly or you find it difficult
to turn you should call us. If
you cannot find the stopcock
you can call us and make an
appointment for a staff
member or contractor to visit
your house and show you
where it is.

If you have a burst
pipe
• Turn off the water by turning
the stopcock clockwise.
• Turn on all the cold taps and
catch the water in the bath
or sink to use for flushing
the toilet later.
• Block the escaping water
with thick cloths like towels.
• If the water has come into
contact with electrical fittings
the electricity should be
turned off at the mains, if it
is safe to do so. If water has
come into contact with the
mains box, do not attempt to
touch it and do not use any
electrical equipment in the
house.
• Phone the emergency
number below.

Emergency telephone numbers...
In case of emergency, you should contact the Call Centre on:

0800 652 0633
In case of gas heating
emergency, you should
contact the Call Centre on:

01294 468113
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Condensation
We receive a number of calls each year from residents
who are concerned that they have dampness in their
properties. However, when we inspect your home, the
source of this is normally caused by condensation.

How does condensation occur?
Condensation is caused when there is too much moisture
inside your home and the warm air meets a cold surface such
as a window or wall. If condensation persists, mould will
appear – usually in areas where air does not circulate. It can
also damage clothes and furnishings. The best way to prevent
or reduce condensation is to:
• Keep your house warm.
• Keep your house well ventilated.
• Make sure the windows are opened when cooking or
having a bath or shower.
• Do not overfill wardrobes and cupboards as this can make
it difficult for air to circulate.
• Keep kitchen and bathroom doors closed when cooking or
washing to stop steam spreading through the house.
• Use extractor fans where fitted.
• Dry clothes outside and if you dry them inside ensure your
windows are open.
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✓

✓

Removing mould
These actions are recommended for removing mould:
• Wipe down walls and window frames with an approved
fungicidal wash.
• Dry-clean mildewed clothes and shampoo carpets.
• After treatment, redecorate using an approved fungicidal
paint or wallpaper paste to
help prevent mould reoccurring.
If you have tried all of the
above, and problems persist,
then please contact us to
arrange for an inspection of
your property.

Preparation for
winter weather
This winter, Barrhead Housing
Association has again put in
place a plan for ensuring that
the paths, driveways, and
adjacent roads in our Sheltered
Housing Complex in Main
Street, Barrhead along with our
Amenity housing in Braeside
Drive, Auchenback are regularly
treated with salt over the
coming months, as the winter
weather takes grip.
Our ‘own in-house’
contractor will be providing this
service and will also ensure
that the winter salt bins located
throughout our housing stock
are filled with salt for tenants to
make use of it, if required.
Last year we also provided
another four new additional salt
bins bringing our total to 11.
We have provided two in our
new development in Rankin
Court, one additional bin for
Rankin Way and a further
additional bin at the Sheltered
Housing Complex.
If you need any further
information please contact our
offices and we will be happy to
assist with your enquiry further.
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Help with fuel costs...
Cold Weather Payments
People born on or before 5th
May 1953 are entitled to
Winter Fuel Payments. You
have to register to receive
them for the first time but
thereafter they are paid
automatically – if you have
received the payment before
you don’t need to apply again.
As long as one person in a
household was born before 5th
May 1953 a payment will be
made. If the temperature
averages zero degrees or
below over a consecutive
seven day period, a special
Cold Weather Payment will be
made to people receiving
benefits in certain qualifying
categories – disability, disabled
child, child under five. People
born before 5th May 1953 who
receive the Winter Fuel
Payment will receive the Cold
Weather Payment
automatically, but those in
other categories will need to
apply. For both payments
contact: www.direct.gov.uk or
tel: 03459 151515.
Warm Home Discount is a
scheme whereby the
Government and electricity
suppliers work together to offer
additional, financial support to
people at risk of fuel poverty.
This year’s discount will be
worth £140 (minus VAT) and
will appear as a credit on your
electricity prepayment meter
between 1st January and 31st
May 2018. If you receive a
paper bill the discount will
show on your first electricity bill
received after 31st May 2018.
Depending on your
circumstances, you may

receive this discount
automatically, if not, you must
apply each year. Speak to staff
who may see if you are eligible
for the payment and can also
apply on your behalf.

Contact the Association’s office
with the name of your
electricity supplier to hand.
Applications for 2017/18 will be
closing soon, so please get in
touch now.

Home Contents Insurance – are you
covered?
It is always best to have home contents insurance as you
never know what is round the corner.
This is a way of protecting your belongings against events
such as fire, being burgled or burst pipes.
Barrhead Housing Association is responsible for insuring all
our buildings but individual residents should take out
insurance for their own personal belongings.
As a social landlord, we have access to two competitive
contents insurance schemes: SFHA Diamond Contents
Insurance and Thistle Insurance Services.
Contact the office for leaflets or download an application
form via our website.

If you have any comments or
complaints to make about any of our
services, please contact the office:
Barrhead Housing Association Ltd
58-70 Main Street, Barrhead G78 1SB
T: 0141 881 0638
E: enquiries@barrheadha.org
W: www.barrheadha.org

