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Simple ways to save energy, save
money and keep warm and well
Did you know that heating accounts
for about 55 per cent of what you
spend in a year on energy bills, and
that the average saving you could
make by switching supplier is £200
but it could be as much as
£300 if you have never
switched at all?
You can start to take
control of your energy
bills in a range of ways,
so Barrhead Housing
Association has teamed
up with Home Energy Scotland to
help you find out how.
Funded by Scottish Government,
Home Energy Scotland provides free,
impartial energy advice designed to
help householders make informed
decisions. Home Energy Scotland has
no connection with any energy
supplier, and does not cold call.
At this time of the year, heating
systems start to be put to the test,
so now is a great time to make sure
you are set up so as to get the most
out of your system. Advisors can help

in a range of ways, including
how to manage your heating
controls, and simple ways to
help you save energy and
keep your home warmer for less. The
team can also see if you’re eligible for
financial support, benefits and
incentives, and advise on shopping
around for a cheaper energy supply.
To find out how Home Energy
Scotland help you, family or friends,
call free of charge on 0808 808 2282,
quoting Winter2018. Alternatively
email adviceteam@sc.home
energyscotland.org and an advisor
will call you back, or contact the team
on Facebook @HomeEnergy
ScotlandSC or Twitter HES_SC.

Top tips to keep you cosy for less...
• Set your heating controls to manage
the temperature of your home.
Remember to use the weekday and
weekend settings.
• Your room thermostat should be set
to the lowest comfortable
temperature, which is typically
between 18°C and 21°C
degrees. Turning down the
room thermostat by one
degree can save up to
£75 a year.
• A quick shower uses less
water and energy than
taking a bath. For every
minute you shave off your daily
shower, you’ll save £7 a year on
your energy bills.
• Use heavier curtains during the
winter months and make sure you

close them when it gets dark to
keep the heat in and the cold out.
• Regularly comparing energy tariffs
and deals can help you make sure
you’re getting the best gas or
electricity tariff for your usage and
the best service offer.
• Keep your radiators clear and
avoid putting furniture against
them. Drying your washing on
the radiator can make your
house colder,
and can also
encourage
condensation
and mould
growth.

✗

FREE energy
bills for a year!
Home Energy Scotland is offering a
chance to win FREE energy bills for
a whole year. Imagine a year with
no energy costs; and if you follow
the team’s top tips too, a cheaper
annual cost in future.
As part of its Getting Ready for
Winter campaign, Home Energy
Scotland has devised an advice
competition quiz that offers people
practical advice on how to lower
their fuel bills and at the same time
gives one lucky winner the chance
to win free energy bills for a whole
year.
Gas and electricity bills are a
significant part of household
expenditure and during the colder
months energy use tends to rise, in
addition to which energy prices
have recently risen. On offer is a
cash prize of the sum equivalent to
an average household’s annual
energy bills valued at £1,500.
Imagine that!
To enter, householders go
through a simple process:
• Read – useful energy saving
advice tips.
• Answer – a number of questions,
the responses to which can be
achieved as the result of
digesting this useful information.
• Enter – entrants answer three
multiple choice questions,
consent to entering and insert
their details to enable Home
Energy Scotland to contact the
individual should they be the
lucky winner.
The winter advice quiz can be
completed in a range of ways
including by calling Home Energy
Scotland free on 0808 808 2282 or
entering online using this link
http://bit.ly/winteradvicequiz.
Free prize draw.Terms and
conditions apply*
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Don’t freeze up this
winter
Please consider some simple
precautions you can take to reduce
the risk of frozen pipes or deal with
situations where pipes burst.

Surviving a big freeze
If a big freeze is forecast then you
need to think about taking special
measures to get yourself prepared.
• Make sure you have adequate
supplies of any medications.
• Stock up with food in case bad
weather means you can’t get out.
• Eat regularly to keep your body’s
own central heating system ticking
over.
• Dress for winter – wearing two or
three layers of clothing will keep
you warmer than one.
• Keep active – keeping active
generates heat, helping you to keep
warm.
If you have elderly relatives or
neighbours who might need help
during winter, please check up on
them.

make sure these could be easily
found and gathered. Go online to take
the Readiness Quiz to test how
winter savvy you are!

Help prevent your pipes
from freezing
• Keep your home as warm as
possible, even when you are out, by
setting the central heating to come
on for short periods throughout the
day. Set you thermostat at between
18-20°C (64-68°F).
• If you are away from home, ensure
that the central heating comes on
for regular short intervals and ask
someone to regularly check your
home.

Dealing with frozen
pipes
• Turn the water supply off at the
stopcock (see stop cock section).
• Protect everything around the pipe
that appears to be
frozen to avoid damage
if it bursts.
• Open the tap nearest
to the part of the pipe
you think is frozen so the water can
flow through when it has thawed.
• Thaw the ice in the pipe with a hot
water if possible, beginning from
the tap end and working back
towards the cold water tank.
• Never use a heat gun or blow torch.

Keep an Emergency Kit

Where is your stopcock

The Scottish Government’s website
www.readyscotland.org
recommends preparing an emergency
kit to keep in a safe place in your
home in the event of a wide range of
emergency situations and has
suggestions on what to include,
ranging from a battery torch to bottled
water. It also advises you to
think about the essential
items you would need to
take with you if forced to
leave your home suddenly
due to the weather,
or any other
emergency situation, and to

The stopcock is a valve for turning
off and on the cold water system in
your home.
When you turn the stopcock in a
clockwise direction the water supply
will be shut off.
You can turn the water supply back
on by turning the stopcock in an anticlockwise direction.
Stopcocks are usually found in
your kitchen, below the sink unit – but
not always. It could be in a front or
back hall, or in the utility area. It is
important that you know where the
stopcock is and that you check that
your stopcock is working. In freezing

weather, tenants often report burst
pipes – but are unable to find their
stopcock to stop the flooding getting
worse. Make sure you know what to
do.

How do I check my
stopcock?
Run the cold water tap in your kitchen
and turn the stopcock in a clockwise
direction to check if the cold water
turns off. If you have done this and
the stopcock is not working properly
or you find it difficult to turn you
should call us. If you cannot find the
stopcock you can call us and make an
appointment for a staff member or
contractor to visit your house and
show you where it is.

If you have a burst pipe
• Turn off the water by turning the
stopcock clockwise.
• Turn on all the cold taps and catch
the water in the bath or sink to use
for flushing the toilet later.
• Block the escaping water with thick
cloths like towels.
• If the water has come into contact
with electrical fittings the electricity
should be turned off at the mains, if
it is safe to do so. If water has
come into contact with the mains
box, do not attempt to touch it and
do not use any electrical equipment
in the house.
• Phone the emergency number
detailed in the Winter Newsletter.

Home Contents
Insurance – are you
covered?
It is always best to have Home
Contents insurance as you never
know what is round the corner.
This is a way of protecting your
belongings against events such as
fire, being burgled or burst pipes.
Barrhead Housing Association is
responsible for insuring all our
buildings but individual residents
should take out insurance for their
own personal belongings.

For any emergency, go to our website: www.barrheadha.org

