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2019 Tenant Satisfaction Survey Results

376
interviews

What did we do?
We spoke to 376 Barrhead Housing Association tenants to find out how
satisfied they were with the Association and the services they provide. This is
done to report back to the Scottish Housing Regulator and allows the
Association to improve their services for customers. 

What did you tell us?
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Arrows show % change since the 2016
Tenant Satisfaction Survey with
significant increases shown in
green and decreases shown in red
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